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Introduction 

 

On Sunday, April 1, 2012 Prof.  Zulhilmi, the dean of SABC had his breakfast at Santhai Café.  As he 

looked out through the windows at the view of the beautiful lake, he thought about the way on how 

to manage information sharing in the school.  Currently, the information sharing is chaos! “Ahh… 

Information overload!!!”, suddenly he shouted silently.  His mind continued to ramble. When his 

colleague Mr. Norman  approached and greeted him, Prof Zulhilmi expresses his worry.  Mr. Norman 

replies   “Yes, we have to do something, everyday we got a lot of information.  We should do 

something about it”.  The clock shows 8 am.  Together they walk leaving the cafeteria.  

 

Arriving at his office, Prof Zulhilmi sees so many things written at the whiteboard.  Memo stick on the 

soft board, “Things to do… yes… so many things to do, what if I got urgent meeting this morning?” he 

speaks of himself. 

 

 
Figure 1: Things to do on white board 

 
Figure 2: Memos on Soft board 

 

At current, SABC use email and internal memo to communicate.  Email and memo are sent to 

broadcast and disseminate the news and information among the school community.  Both email 

and memo are organized and managed by the school’s management staff headed by Assistant 

Registrar (AR).  The university employed Outlook Email System to manage the emails (Figure 3). 



 

-Contact us, to get full version - 
 

Please click: https://forms.gle/gN2HrVaYcx2hBxSu8 to proceed 

 Thank you. 

 

* Rate: RM 10.00 (Full case with teaching note – for instructor only) 

      RM 5.00 (Full case only – for student) 

 

 

For further enquiry, please feel free to contact us: 

  

 04-928 7605 / 7609 (CDR Secretariat)  

 cdr@uum.edu.my   
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